How Professional Patient Advocates

Help Patients Get Better Health Care —
And Peace of Mind
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Quick Sum Up!



What Does a Patient Advocate Do?
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Offers emotional Helps demystify complex
support and coaching medical information

Patient advocates play a crucial role in empowering patients and ensuring they
receive the best possible care throughout their healthcare journey.



The Role of a Patient Advocate

e Communicate with e Coordinate care among
healthcare providers providers
e Explain medical e Advocate for the
information patient's rights and
needs

Advocates put all the pieces of health care together...
to work best for patients.




Why have a Patient Advocate On Your Care Team?
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To improve communication and coordinate your
care among all doctors: doctor appointments,
hospital stays, treatment centers, assisted living,
more, anywhere care is discussed, delivered.

To better understand your medical
information, diagnosis, treatment options,
find best doctors for you, ensure
medications are right for you, track test
results, insurance, costs and bills, more






Qualities of an Effective
Patient Advocate

e A thorough understanding of the healthcare system
e Excellent communication skills

e Empathy and compassion

e The ability to problem-solve and think critically

e Committed to sharing their knowledge and skills
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EXAMPLE: Patient Advocacy in Action

Everyone is different and has different needs.
This is a common scenario.

Patient has complex
diagnosis or medical needs, Advocate Helps Patient
and/or complex insurance Understand
or medical billing issues

Advocate Coordinates
and Communicates with
Healthcare Team

Advocate Navigates
Healthcare System

The patient is managing a The patient ad\_/ocafce helps The patient ad\_/oca]te helps Th_e patient advoca’ge provides
ensure the patient is fully ensure the patient's needs are guidance on accessing

medical condition that requires informed about their diagnosis, met, advocating on the patient's  necessary resources, such as
medical condition, and behalf and facilitating effective specialists, support services,

specialized care and treatment options so they can communication between the and financial assistance, to
make fully informed decisions patient and all the medical ensure the patient receives the

understanding, or is managing about their care. professionals caring for the best possible care.

atient
one or more health care P

conditions, and feels
overwhelmed and frustrated

by the health care system.
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Where to find a Patient Advocate? GNAnow.org

@ Greater National ’ Caring Professionals HOME ABOUT SEARCH ASSIST SPECIALTIES FAQ BLOG PODCAST SUPPORT poNATE I £ Xin)

Advocates Ready to Help
‘ © Enter Your Location (Optional) ’ SEARCH NOW

o]

® start Here. Search For Advocate By... v 88 Selection Pending v

Healthcare Problem
or Medical Crisis?

Get the guidance and support you need by hiring
an Independent Patient Advocate.

SELF SEARCH LET US HELP

QUESTIONS? Visit Our Advocacy Support Center»

Selecting the right specialty will improve your search results..

le7

MeF||C°| Special Care Insurance Wellness Survivor
Guidance & Aging &Billing & Lifestyle Support
Front Line Advocates Who Compassionate Advocates Resourceful Advocates Who Quality of Life Advocates Peer Mentor Advocates Who
Step In and Take Charge Who Assist The Elderly and Tackle Medical Charges and Dedicated to Keeping Patients Share Their Experience and

During a Medical Crisis Patients With Special Needs Fight for Insurance Benefits Healthy and Out of the Hospital Knowledge to Guide Others




The Cost of Patient Advocacy

Costs vary by location, level of experience, and specialities.

Some advocates offer a free 15 — 30-minute initial consultation.
Some advocates offer service packages plans and rates.

Most offer tele-health support and coaching.

Initial Consultation S100 - S300

Hourly Rate S50 - $300 per hour
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Questions? .

Let’'s talk!




Thank yOU fOr INSERT HERE:
joining me today! YOUR PHOTO

YOUR NAME, CREDENTIALS

day!
‘ Qty YOUR COMPANY NAME/LOGO

Please contact me if you have any questions or may
or may need an advocate by your side.

We appreciate referrals.
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