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The Care Partner Project checklists are 
for your education only, not intended 
to substitute for medical advice, 
diagnosis or treatment.

BE WELL-PREPARED FOR A  
LOVED ONE ’S HOSPITAL STAY

1.    It’s important to have your loved one’s medical history at your 
fingertips. You may want to ask if you can have the login name and 
password to their electronic medical records on their patient portal. 
(Note, they may have several portals, depending on the number 
of doctors and hospitals that have treated them.) Patients’ charts 
could have errors—so get corrections, as needed.

  Consider making paper copies to share with doctors or nurses 
who may ask, especially if you want to make sure any errors 
that need to be corrected are noted.

  Store the records on your own phone and your loved one’s 
phone. Keep any paper records in a binder or folder.

  Take this folder to the hospital to collect all the paperwork your 
loved one will receive. Everything will be in one place!

  Make sure all of your loved one’s doctors have the same set of 
complete and correct records.

2.   Make a list of all prescription and over-the-counter medications 
taken or used within the last year. Take photos of the labels so you 
have the medicine name, doctor name, and dosage.

Include vaccinations received (covid, flu, shingles, pneumonia, etc.). 
Use our handy form to help you organize he information!

3.   Have the name, address, and phone of your loved one’s 
pharmacy.

4.    Medical providers cannot share info with you about your loved 
one without the patient’s legal written permission. Doctors may 
have their own Privacy/HIPAA forms, but you can also download 
from a .gov site from the state where your loved one lives.

5.   Help your loved one complete these documents: 
  Privacy/HIPAA Forms (What is HIPAA?)
  Medical Power of Attorney
  Advanced Directives (also known as a Living Will)
  POLST/MOLST (if your loved is seriously ill, possibly within 

several months of death, or simply for your peace of mind)

Fill-in-the-blank versions are available for download on .gov sites in 
your loved one’s state (forms can be customized).

A team of well-trained hospital 

staff will be ready to care for  

your loved one’s medical needs, 

but that Care Team needs one 

more expert—you! You are the 

expert on your loved one... 

or you can be with just a bit  

of preparation. 
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Try to have good, detailed conversations when 
filling out these forms with your loved one. 
(Tough issues are raised, but very helpful in the 
long run.) 

Your loved one’s personal values and choices 
must be reflected in their documents. A great 
resources for helping your loved share their 
thoughts, feelings and values with you about 
health care decisions you may need to make for 
them someday is www.FiveWishes.org. 

6.   Make copies of insurance cards and a photo ID 
(or snap pics with your phone).

7.   Go to your loved one’s doctor appointment(s) 
with them. Call office staff in advance to let them 
know. 

Expect possible reservations or push-back. Make 
your case: you are a help to them! For example, 
you can say: 

“I can make this appointment go quickly for the 
doctor: I am prepared with questions that my 
loved one is concerned about.”

8.   With your loved one, create a list of questions 
and topics to cover during any pre-admission 
doctor appointments.
  List questions in order of priority

  Take notes on doctor’s answers or ask to 
record on your phone so you and your loved 
can listen and take notes later. Explain as a 
benefit to the doctor, e.g., “We will listen to the 
recording later, so we won’t have to call your 
office if we miss something today.”

9.   Arrange for good communication during the 
hospital stay:
  Ask to participate in doctor visits (“rounds”)  

or any bedside shift change conversations  
(by phone or iPad if you cannot be there  
in person).

  Have a back-up person who can be there to 
talk with doctors and nurses if you or your 
loved one can’t manage it.

   Ask the nurses to let you know times for 
morning rounds and bedside shift changes.

  Have email addresses and phone numbers for 
friends and family you need to keep informed.

  Make sure you know whether your loved one 
wants visitors, and if so, who is permitted 
—or not.

  Use the Hospital Team Info form to record the 
names, phone numbers, and role of key staff 
caring for your loved one.

10.  Before a scheduled hospital stay, organize 
shifts of caring family members or friends 
so that, ideally, someone is with your loved one 
around the clock (if permitted by hospital).

Be sure to leave your notes and notebook in the 
room and share updates with the next person. 
Note any special “to do’s”, for example, “please 
follow up on Dad’s blood test results.”

LotsaHelpingHands.com  provides an easy way 
to organize these shifts, as well as tasks like 
taking care of pets, providing meals, rides, and 
helping meet other needs—especially when your 
loved one returns home.

9.   No matter how stressed or worried you may be, 
try for an attitude of gratitude. After your loved 
one is discharged, consider sending thank-you 
notes to those who helped you.

10.  More great tips! 
  Watch this video: https://www.youtube.com/

watch?v=hFJE6NymC08. 

  And go here: https://TheCarePartnerProject.
org/TIPS—and so much more!
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