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The Care Partner Project checklists are 
for your education only, not intended 
to substitute for medical advice, 
diagnosis or treatment.

T IPS FOR CARE PARTNERS
DURING A LOVED ONE ’S HOSPITAL STAY

In the hospital, remember that you are a guest in a facility where 
serious, lifesaving work goes on every minute. It’s important to be 
respectful of everyone’s time and skills, but it’s also important that you 
speak up for what your loved one needs.

1.    Your #1 Care Partner “job” is to help prevent infection. This is as 
simple as making sure no one touches your loved one without first 
washing their hands. This includes you, visitors, nurses, doctors, 
and all other hospital staff.

2.   Trust, but verify. Use the Care Partner Project Checklists to learn 
what you need to look out for during a loved one’s hospital stay. 
That way, you can make sure that busy, multi-tasking medical staff 
don’t miss anything critical.

3.   Know how to call for extra care, if necessary. Be sure to read the 
TIPS page at TheCarePartnerProject.org for interesting and useful 
info for supporting your loved one’s hospital care. 

4.   Speak up if you have any concerns at all.  You know your loved 
one best and they may be too sick or medicated to speak up for 
themselves. Simply speak up firmly in a calm, polite way—always 
beginning with “please.” 

5.    Stay focused on what’s right for your loved one. If a doctor, 
nurse, or other medical staff, seem offended when you speak up, 
you or your loved one might fear that they will not provide the best 
care. It’s a common fear, but usually ungrounded. Remember:

•   Nurses and doctors are professionals trained to separate  
emotion and reason, so they’re unlikely to take anger out on  
your loved one.

•   Chances are, after their initial reaction, they would realize that 
they would want someone speaking up for them as patients.

6.   Show your attitude of gratitude. Polite manners and thoughtful 
acts of kindness promote the best teamwork, and surround your 
loved one with an atmosphere that is peaceful and comforting.

7.   Think of the atmosphere surrounding hospital patients as a 
peaceful HUSH Zone—Help Us Support Healing. With that in 
mind, remember to speak in low, quiet tones and to keep your 
movements as calm and unhurried as possible. Be sure to ask  
your visitors to respect the HUSH Zone, too.

By deciding to act as a Care 

Partner for someone you love, 

you will be helping them before, 

during, and after a hospital stay. 

Your help will ensure they get 

the best medical care possible 

and avoid common, easily-

preventable problems. 

HELPFUL RESOURCES
If you need additional help or 
advice, you may want to reach 
out to a professional patient 
advocate:

•   AdvoConnection

•  The Patient Advocate 
Foundation

•  Patient Navigator
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8.   Take good care of yourself! 
  Know your limits! Chances are—especially 

with an extended hospital stay—you can’t do 
this job alone. So, before a scheduled hospital 
stay, organize shifts of caring family members 
or friends so that, ideally, someone is with 
your loved one around the clock (if permitted 
by hospital).

  Provide a notebook and pen to keep in your 
loved one’s hospital room to record notes and 
questions to ask. This is a great way for those 
staying in shifts to share info. We’ve created 
a handy form to help you organize notes and 
know question to ask.

  Stay warm, rested, and hydrated—lots of 
water! It’s okay to ask for pillows and blankets 
for your comfort.

  Try to get a little exercise. Stretches and 
walks do wonders for body, mind and soul.

  Visit the hospital chapel for a peaceful, 
uninterrupted break.

  Seek spiritual support if this is important 
to you. If your own rabbi, priest or minister 
cannot visit, a hospital will usually arrange to 
have one of theirs visit you and your  
loved one.

  Bring some distractions—a book, magazines, 
deck of cards, an iPod with soothing music, 
and such. These are nice to share with your 
loved one, too, if they are up to it.

9.  Lighten the load of hospital staff. 
  When your loved one needs ice,water, another 

blanket, or any other small amenity, ask if you 
can help by getting these yourself.

  Offer to help change the sheets.

  Keep your loved one’s room neat and orderly. 
Clutter can cause a fall!

  When making a trip to the cafeteria, offer 
bring something back to the nurses—Coffee? 
Tea? Water? Treat?  So appreciated! 

  Surprise nurses and staff with small treats—
who doesn’t like cookies, fresh fruit, or the 
latest People magazine?


